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DECLARATION AND POWER OF ATTORNEY 
FOR ORIGINAL U.S. PATENT APPLICATION 

Attorney's Docket No. NAI 1 P030/01 . 1 53 .01 

As a below-named inventor, 1 hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name. 

I believe that 1 am the original first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if 
plural names are listed below) of the subject matter which is claimed and for which a patent is sought on the invention entitled: 
SERVICE DESK DATA TRANSFER INTERFACE > the specification of which, 

(check one) 1 . [Xj is attached hereto. 

2. [U was filed on as 

U.S. Application Serial No. 

and was amended on . 



3. 1 I was filed on as 

International PCT Application Serial No. 

and was amended on . 

I hereby state that I have reviewed and understand the contents of the above-identified specification, including the claims, as 
^mended by any amendment referred to above. 

vA acknowledge the duty to disclose information which is material to the examination of this application in accordance with Title 37> 
#FR§ L56. 

III hereby claim foreign priority benefits under Title 35, United States code, § 1 19(aH<*) « § 365(b) of any foreign application(s) for 
^patent or inventor's certificate, or § 365(a) of any PCT International application which designated at least one country other than the 
plinited States, listed below and have identified below, by checking the box, any foreign application for patent or inventor's 
Certificate, or PCT International application having a filing date before that of the application on which priority is claimed: 

g Prior Foreign Application^) Priority Benefits Claimed? 

Q C]Yes C]No 

l;f| Appl. No,) (Country) (Fi ling Date) 



Oes QNo 

f4Appl.No.) (Country) (Filing Dale) 

fm Ow DNo 

(Appl. No.) (Country) (Filing Date) 

1 hereby claim the benefit under 35 U.S.C. §1 19(e) of any United States provisional application(s) listed below: 



(Application Serial No.) (Filing Date) 



(Application Serial No.) (Filing Date) 

1 hereby claim the benefit under Title 35, United States Code, § 120 of any Vnixcd States applications), or § 365(c) of any PCT 
International application designating the United States, listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States or PCT International application in the manner provided by the first paragraph 
of Title 35, United States Code, § 112, 1 acknowledge the duty to disclose information which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1.56 which became available between the filing date of the prior application and the 
national or PCT international filing date of this application; 
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Prior U.S. Application^) 



(Application Serial No.) 



{Filing Date) 



(Status - patented, pending, abandoned) 



(Application Serial No,) 



(Filing Date) 



(Status - patented, pending, abandoned) 



And I hereby appoint Kevin J. Zilka (Reg. No. 41,429); Dominic Kotab (Reg, No. 42*762); and Christopher J. Ha maty (Reg. 
No, 37, 634) as my principal agents to prosecute this application and to transact all business in the Patent and Trademark Office 
connected therewith: 



Send Correspondence To: 



Silicas Valley Intellectual Property Group 

P.O.BOX 721120 

San Jose, California 951724120 



Direct Telephone Calls To: 



Kevin Zilka at telephone number (4D3) 505-5100 



1 hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and 
belief are believed to be true: and further that these statements were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under section 1001 of Title 18 of the United States Code, and that such 
willful false statements may jeopardize the validity of the application or any patent issuing thereon. 



"typewritten Full Name of 
"fSoie or First Inventor: 



Mark A.^George 



Btnventor's si 

f 5 Residence: 



signature: ^/^(/-^ 




Citizenship: USA 

Date of Signature:^ 



(City) 



Suwanee 



(State/Country) 



GAf USA 



i:#ost Office Address: 

CO 



1595 Thoreau Drive. Suwanee* Georgia 3QG24 



: typewritten Full Name of 

[^Second Inventor: Cynthia L. Sturgeon 



Inventor's signature: 
Residence: (City) 
Post Office Address: 



Citizenship: 



USA 



Date of Signature^ 



Southlake 



(State/Country) TX/ USA 



504 Preston Court Southlake. Texas 76092 



Attny Docket No, "NA11P030/01J53.01 



Page 2 of 2 



RUG 29 2001 5; 44PM NETUORK flSSOCIRTES, IMC. 972-S19-7S54 p. ^ 



DECLARATION AND POWER OF ATTORNEY 

FOR ORIGINAL ILS. PATENT APPLICATION 

Attorney's Docket No. NAIlP030/OLlS3.0l 

As a below-named inventor, I hereby declare that: 

My residence, post office address and citizenship are as staled below next to my name. 

I believe that I am the original, first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if plural 
names are listed below) of the subject matter which is claimed and for which a patent is sought on the invention entitled: 
SERVICE DESK DATA TRANSFER INTERFACE, the specification ofwhicfc, 

(check one) 1. [X] is attached hereto. 

2. ! 1 was filed on as 

US. Application Serial No, 

and was amended on . 



3. 1 I was filed on , 



International PCT Application Serial No. 
and was amended on 



1 hereby state that i have reviewed and understand the contents of the above-identified specifications including the claims, as amended 
by any amendment referred to above. 

acknowledge the duty to disclose information which is material to the examination of this application in accordance with Title 37, 
§L56. 

thereby claim foreign priority benefits under Title 35, United States code, § 1 19(a)-(d) or § 365(b) of any foreign application^) for 
IHteat or inventor's certificate* or § 365(a) of any PCT International appHcatlon whieh designated at least one country other than the 
ginited States, listed below and have identified below, by checking the box, any foreign application for patent or inventor's certificate, 
IQf PCT International application having a filing date before that of the application on which priority is claimed: 

toot Foreign Application(s) Priority Benefits Claimed? 

U - Ocs ONo 

^Appl- No ) (Country) (Filmg Date) 

W QYes [>o 



rgVppl. No.) (Country) (Filing ikite} 



□Yes DNo 



(AppLNo.) (Country) (Filing Date) 

I hereby claim the benefit under 35 U.S.C § 1 19(e) of any United States provisional application^) listed below: 



(Application Serial No.) (Filing Date) 



(Application Serial No.) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, § 120 of any United States applications), or § 365(c) of any PCT 
International application designating the United States, listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States or PCT International application in the manner provided by the first paragraph of 
Tide 35, United States Code, § 112, 1 acknowledge the duty to disclose information which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1.56 which became available between the filing date of the prior application and the national 
or PCT international filing date of this application: 
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Prior U.S, Applications) 



(Application Serial No.) 



(Filing Date) 



(Status - patented, pending, abandoned) 



(Application Serial No,) 



(Filing Date) 



(Status - patented, pending, abandoned) 



And I hereby appoint Kevin J. Zilka (Reg. No. 41,429); Dominic Kotab (Reg. No. 42,762); and Christopher X Hamaft (Reg. No. 
37, 634) as my principal agents to prosecute this application and to transact all business in the Patent and Trademark Office connected 
therewith: 



Send Correspondence To: 



Direct Telephone Calls To: 



Silicon Valley Intellectual Property Group 

P.O. BOX 721120 

San Jose, California 95172-1120 

Kevin Zilka at telephone number (408) 505-5100 



I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief 
are believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under section 1001 of Title 18 of the United States Code, and that such willful 
false statements may jeopardize the validity of the application or any patent issuing thereon. 



"Typewritten Full Name of 
^le ot First Inventor: 

Inventor's signature: 

fjfesidence: (City) 



fepst Office Address: 



Mark A, George 



Citizenship: 



USA 



Suwanee 



Date of Signature: 

(State/Country) GA/USA 



1595 Thoreau Drive, Snwanee. Georgia 30024 



e written Full Name of 
I Second Inventor: ^ CynthiaL Sturgeon 

; Inventor's signature: 




Citizenship: 



Residence: (City) 
Post OfBce Address: 



Sonthtakc 



504 Preston Court Southlake. Texas 76Q92 



USA 



Date of Signature:. 

(State/Country) TX/VSA 
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